Ry }HE HH -
3 g B 1] o
*2dal i o
&Y wp W om S
el Pyl |'“: st 000 Mg g
B8 71 I Say; ,h.". il
P T e
T |
TTHH T |
|a LT 11T i ‘
[TH] = [kl i |

E=
E=
= |

The contribution of paratransit services to equitable mobility, social inclusion, and human rights.

Brigitte E. Gantschnig, Selina M. Egger, Martina Filippo, & Armin Gemperli
11.02.2026 WFOT-Congress

Supported by Confederation of Switzerland, Federal Office of Equality of Persons with Disabilities, Agile.CH, Pro Infirmis, & University of Lucerne



Mobility — Connecting People, Expanding Independence

Stephen Hawking in October, 1979 in Princeton ©The Irish Times
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“(...) In the previous years, | had used a
manual wheelchair and a blue three-
wheeled electric car that reached the
speed of a slow cyclist and in which |
sometimes, admittedly against the rules,
took a passenger along. In California, we
lived not far from campus in a house built
in colonial style, and there | used an
electric wheelchair for the first time. It gave
me a considerable degree of
independence (...).” (Hawking, 2018, S.40)



Zurcher Hochschule

Multiple Dimensions/Elements Interact

GEOPOLITICAL £y,
<

fur Angewandte Wissenschaften
+ Rules, regulations, & norms :
» Altitudes & expectations Ge?qra;;hlc
» Shased marals, heliefs, g

* Economic

values, & customs F SR
2 Historical

» Ethical conside s ays . .
M | - Mobility as an occupation is
B o in focus
* Pattems, i & I characteristics f% .

-' ‘ + therspersoral Y2 - of transactional

£
LE ::;Itl;::\‘:es'& S : ° : meanings &
: ’ xa‘m‘; :' .;‘ OCcupatlon ' | : :xeezationisc I . h .
E & . Occupational performance y .f:';ir:'r“”e':ms& - re atlons |pS . o
2 Occupationalexperience  {SELELININ = - of the organism in a holistic
e articipation .
% . Emb.odiedhahits. Part d ' y L ,' § enVI ron ment
:z;Jet;nes, rituals, & e : g m .
). (e S - that are constantly changing

* Attitudes, beliefs, \
interests, & values B
+ Occupational - sl + Spaces
i * Tangible objects

N

M

priorities ik é,q’ (Cutchin, 2004; Cutchin & Dickie; 2013 Dickie,
&
4

+ Body functions L
Zga environments

« Expected structure
& timing
* Expected spaces, tools,
IR Sullivan, 2001)
+ Intended purpose or :
outcome

et.al. 2006; Garrison, 2001; Palmer, 2004;

1§
sma\rm“’\s

Transactional Model of Occupation (Fisher & Marterella, 2019, p. 209)



Objectives

Investigating and analyzing

 How persons with disabilities experience:
e paratransit services and what are the needs
» the impact of paratransit services on participation
 the impact of per-trip costs and financing schemes on participation
 the legal situation of paratransit services

Formulation of recommendations for action

Zircher Fachhochschule © Brigitte Elisabeth Gantschnig 5



Methods

Focus group-
Interviews

National

Cross sectional
tudy

Literature and
Document
Analysis
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Legal o
Qualitative study Quantitative study analysis Vel el G
recommendations for action

Total 31 536 0 27
Age (years)
Range = 25-99 18-103 26-64
- 56.4 (20.2) 63.6 (19.4) 48.6 (12.8)
Gender n % n % n %
Female 13 41.9 312 58.2 11 40.7
Male 18 58.1 222 41.4 16 59.3
Other 0 2 0.4 0 0
Language n % n % n %
German 31 100 501 93.5 26 96.2
French 0 0 31 5.8 1 3.8
Italian 0 0 4 0.8 0 0




Main Reasons for Using Paratransit Services

« 72% for short distances

* 14% due to inaccessible public
transport

* 11% due to poor weather

* 10% to reduce reliance on others

« Mainly for travels to health
services and for work

(Egger, et al, 2024, 2025; Gantschnig, et al., 2023)




Advantages and Disadvantages of Paratransit Services

Advantages

All appreciate the possible of
accessing paratransit services
Good personal support

High safety

Reduced travel time

Saves energy for other daily
activities

(Egger, et al, 2024, 2025; Gantschnig, et al., 2023)
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Disadvantages

80% perceive restricted transport
access

High per-trip costs

44% pay privately; 26%
subsidized rides

60% miss availability and
spontaneity

21% limit daily and leisure
activities

Missing national coordination
Loss of participation (mainly
leisure)
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Results of the legal analysis zh

Financial Barriers

« Complex, opaque funding rules

« Limited coverage for leisure trips

* High costs and quotas restrict spontaneous mobility

Human Rights Implications

Current system fails to meet UN CRPD and the DDA
obligations.

Lack of national strategy perpetuates inequality.
(Filippo, 2023 ; Gantschnig, et al., 2023)
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Recommendations for Action or Zh
Can Research Move Mountains? aw

Paratransit services are vital for persons with disabilities, yet the
current situation in Switzerland infringe upon their fundamental rights.

Key recommendations include:

1) Extending antidiscrimination law to cover paratransit services
2) Integrating paratransit services into public transport legislation

3) Ensuring nationwide coordination of all transport services
(Gantschnig, et al., 2023)

Zurich Universities of Applied Sciences and Arts 1
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Conclusion zh

« Mobility is a key enabler of community participation (chaudhury et al., 2021; Margot-Cattin
etal., 2022).

« Mobility and participation are deeply intertwined, shaped by dynamic and
often invisible |ayerS. (Orain, et al, under review)

« Paratransit services are important when public transport is inaccessible or
Independence is limited.

 Integration of paratransit services into public transport and reliable
financing could reduce mobility inequalities and promote health, well-being,
and equal opportunities (rilippo, 2023, Gantschnig, et al., 2023).

Zurich Universities of Applied Sciences and Arts 12
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Key message zh

Community mobility matters for participation, social inclusion, health, and
well-being. It is shaped by person-related, environmental, and
occupation-related factors that are deeply intertwined. (Gantschnig, 2025)

QR Codes to national and international mobility projects

. 0 G ekt e
EquaI.MobiIity through Mobile Project Cost Action BOPALIM

Paratransit Services

Zurich Universities of Applied Sciences and Arts 13



Many thanks listening to me
Looking forward to an inspiring conversation!
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