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Research Objectives & Questions

General Objective Specific Objectives

Examine the influence of Assess levels of IWB What are the levels of
organisational factors on i | ) & key organisational factors organisational factors and
employees’ Innovative Work IWB?

>

Behaviour (IWB) within

'f,‘ Examine demographic
healthcare administration.

‘ : Do demographic variables
“J differences in IWB @ o 8 p
differ in relation to IWB?

(Slatten et al.,, 2020; Baig et al,

2029) {} Determine relationships "
ol G Are organisational factors
() between organisational A
factors & IWB '
NE Which organisational factors
GentyRiaeant significantly predict
predictors of employee? WB employees’ IWB?

What the study examines What the study answers

© « Objective « What the study examines « What the study answers



Literature Review

Research Gap:
IWB in Healthcare Administration (Malaysia)

Established Research Literature Gaps Resulting Research Gap

] Extensively examined M Healthcare administrative /+\ Ve
- — . In private-sector employees remain ES @
20029 i =\
aa. = organisations and ) _J largely overlooked Q oed L
clinical roles (e.g., ‘

(SEsEncee), 24020) Limited understanding of
how organisational factors

influence IWB among a=
healthcare administrative
employees in Malaysia

doctors, nurses)

Slatten et al, 2020; Baig et al, 2022 SRS - :
( g ) Limited Malaysian evidence,

i | — 2 especially in public
Organisational factors

@Q (eg, leadership, culture, : . _
Q’ : (Baig et al, 2022; Abdul Aziz & Ali, 2024) (Key References: Slatten et al, 2020;
support) influence IWB, :

Baig et al,, 2022;

but findings are Abdul Aziz & Ali, 2024; Scott &
context-dependent ! Bruce, 1994)

(Scott & Bruce, 1994; Boerner et, 2007)

healthcare administration

Key References Sldtten et al,, 2020; Baig et al, 2022; Abdul Aziz & Ali,2024; Scott & Bruce, 1994; Boerner et,2007
Scott & Bruce, 1994



Methodology

Research Design

¢ Quantitative

Population & Sample

Tl Data Analysis

LL“ e Softwale: SPSS v26

v Quantitative
v Cross-sectional survey
v Positivist paradigm

v Deductive approach

v Setting: Hospital Sultan Abdul Aziz (HSAAS). UPM

v Population: = 1,840 healthcare employees

v Sampling method: Proportionate stratified random
sampling

v Final sample size: 228 respondents

Structured questionnaire
+ Validated scales (5-point Likert)
+ Pilot-tested for validity & reliability

+ Online and printed administration

v Descriptive statistics
v Spearman’s rho correlation
v Independent t-test & One-way ANOVA

v Multiple linear regression



Results: Respondent Profile
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Results: Descriptive Findings

Moderate (3.52) What are the levels of
organisational factors
and IWB?

Moderate 5

Do demographic variables

Moderate (3.52) M _ Moderate (3.45) @ Are organisational factors

related to IWB?

= e e 1 Moderate 5 Which organisational

factors significantly predict

Organisational Culture Work Environment employees’ IWB?

QQ Moderate (3. 53) St Moderate-High (3.69) @ High (3.85)

9

L High 5 e Modél;ae-High " High 5

© Objective » @ What the study examines > € What the study answers



Result: Correlation & Multiple Regression

Correlation Analysis

Work Environment. | N o ¢:

Org Culture 0.479
Leadership | 0.576
Motivation 0.496

Training [ 0315

0 0.1 0.2 0.3 0.4 0.5 0.6 0.

e Spearman’s rho (p <.001)

* Leadership - IWB (r, = 0.576)

* Work Environment - IWB (r, =0.568)

* Motivation - IWB (r, = 0.496)

* Organisational Culture - IWB(r, = 0.479)

* Training - IWB (r, = 0.315)

* All relationships are positive and significant

Multiple Regression finding

Standardized Beta (B)

045 0.420

0.4
0.35
0.3

0.25
0.208

0.2 0.181
0.15
0.1
0.05
0
Organisational Culture
(B)

Work Environment Training

Final Model R? = .426 (42.6% variance explained)
Overall model: p <.001

Significant Predictors

Work Environment (B = .420)

Training (B = .208), Organisational Culture (B = .181)
Not Retained -Motivation, Leadership

Hypothesis 2 - Partially Supported



Discussion

Theoretical

Q Key Empirical Fmdmgs (Q) Regressmn AnaIyS|s

(What Really Predicts IWB?)

Explanation

@ Correlation Analysis =

All factors positively related B Significant Predictors | Theory of Planned
= : Behaviour (Ajzen, 1991)
to IWB (p <.001) &= o Work Environment 3 =.420 |

» Motivation = intention
Leadership (r,=.576) — Strongest ? Training =208 » Environment & training
= behavioural control

Work Environment (7.=.568) tﬁ: Organisational Culture 3 =.181
> Human Capital

L) Motivation (r,=496) _ . ©INEE RETin | (54— Theory (Becker, 1964)

L . Training builds innovation
Q Organisational Culture (r.=.479) \ 7 Q Motivation | * canability

T IWB : . -. :

g\ Training (r.= 315 Leadership . =2\ Social Exchange

g ) 0 ;1 /’frﬂ Theory (Blau, 1964)

_~ Employees innovate more when :@ ~ Model explains 42.6% of IWB variance li » Employees reciprocate
leadership and environment are (R? = 426, p <.001) organisational support with
Supportive : innovation

v/ Employees innovate more when leadership and environment are supportive ﬁ Leadership & motivation

act indirectly, through
organisational systems

@A Healthcare Context Insight

¢ Innovation in healthcare administration is process-based I s

_= & Hypothesis Outcome

— /" Hypothesis 2: |
Partially Supported

o High regulation & workload limit individual action

e Supportive systems are critical for innovation execution

Motivation and leadership encourage innovation,

but organisational support enables it. Innovative work behaviour is reareised when motivated
employees are supported by training and a conducive workenvirormert

\,@ Overalllnsight




Recommendations & Limitations

Recommendations

Supportive & flexible work
environment

Continuous & targeted training

Innovation-supportive leadership

Participative decision-making &
idea sharing

Limitations
* Cross-sectional design

* Self-reported data
* Single organisation context
* Limited generalisability



Conclusion

Study objectives Organisational
successfully achieved context is critical

Study fills gap in
WEIEVSELRGCEU IS
administration
IRy

Training & work

environment are key
drivers of IWB




Questions &
Discussion

Thank You




