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The therapeutic potential of 
volunteering



Why?
To give access to volunteering.
To support self-efficacy.
To address social isolation.
To train motoric and cognitive skills in a real-world setting.



For Whom?

For people with neurological  conditions and unemployable, with mild or 
moderate problems according to the ICF.



For Whom?

Volunteering service provider, with accessible websites, registration 

procedures, and cooperating institutions.



For Whom?
For OTs, who want to link their clients with the community, support inclusion in 
society and want to expand the therapy space.



What?
A 5 step procedure to enable volunteering for OT-clients:

1. Navigation + Registration on a volunteering service provider website.

2. Consultation for + Selection of the right volunteering job.

3. Job interview at the volunteer organization.

4. Trial work at the volunteer organization. 

5. Starting volunteering.



When and how much?
2-4 hours a day

1-2 times a week



Where?

Close to home. Not more than 20-60 minutes away.

.



How? Tailoring? Modification?

The match between the skills of the client and the job requirements have
to be well assessed.



Study-Design: Complex Intervention Development

Core elements:                                                        
Consider context                                                            
Develop, refine, and (re)test programme theory         
Engage stakeholders                                                       
Identify key uncertainties                                                 
Refine intervention                                                      
Economic considerations
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Study-Design

Scoping Review

Focus Groups 

Usability Study 



How? Tailoring? Modification?

The steps of
- registration on the website and
- scheduling appointments with the volunteering service provider/
organization

have to be MONITORED.



How? Tailoring? Modification?

The volunteering job has to managed
in TEAMWORK
→ the clients should be allowed to cancel their participation at short
notice.
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Thank you for your attention!

Contact: heleneeisenhut@web.de


