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FACT model
• A recovery-oriented practice
• Professionals from the community

and specialized health care
services

• User involvement
• Peer support
• Interprofessional team 



• Mental health and/or substance
use problems  

• Previous experiences with health
care support 

• Community-based
• Support the user’s recovery and 

well-being – meaningful activities

Service users in FACT-teams



International perspective
• Change of mental health services 

• Interprofessional collaboration

• Founded in a Western context. For 
ACT (US) FACT (the Netherlands)

• Denmark and Sweden
– O.T. in FACT manual.  



However…
Research and evaluation in Norway
- under-representation of 

occupational therapists in FACT 
teams 

- an area for further development



Why?
Occupational therapists 
possess 
• knowledge of 

rehabilitation
• meaningful activities 
• contribute to the 

patient’s well-being 
and recovery



Doing Being Belonging Becoming 

How? 



Why occupational therapists should work in FACT
• Focus: Daily activities
• Use: Activity analysis
• Know-how: Recovery-oriented work
• Goal: Support participation in 

meaningful activities



Thanks to 
Katrine Neverdal 



Articles in the PhD. 

How the FACT teams work with the 
FACT model

In press: How the professionals work to facilitate user involvement

How PSWs lived experience can be used in 
patient encounters and team discussions
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