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responsive options.
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risk further excluding them.
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People living with dementia experience challenges to their community mobility, often requiring
support, and reducing their community engagement.
There is hope that technology-based changes to transport will create more flexible and

However, these are currently not being developed considering people living with dementia, and
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Fig |: Initial considerations and actions

Aims and approach

To determine the considerations, future visions
and priority areas in considering future
transport technology with people living with
dementia.

R A participatory approach to bringing
m stakeholders together to explore issues and

agree on priorities was developed.
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Takeaway messages

» Direct engagement with people with
living experience and other
stakeholders was possible and
beneficial

 Discussing concerns and needs prior

to technology-based disruptions Is
important to reduce risks of digital
and community exclusion.

« The top priority was to start
collaborative work on transport
technologies for people living with
dementia now.




Inclusive methods: A participatory online approach to
developing insights and consensus

A participatory approach to developing and adapting the research
 Bringing together a team with different expertise (Living experience,
°e occupational therapy, technology, psychology, ethics).
’—‘  Finding inclusive online ways to participate (how to talk community mobility in a
lockdown, how to talk about technology that doesn't exist yet.
 Flexible, safe and responsive ways to communicate and participate
« Drew on World Café and Ding methodologies with participatory focus.

Participants

« Approximately 40 different people across 3 stages (31 voted in final consensus)
« People living with dementia, caregivers, health professionals, technology
developers, lawyers, ethicists, government, service providers, disability services.

Process
Three Stages to build understanding, insights and agreement
9 1. Explore; 2. Skill people up; 3. Set priorities
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Key methodological approaches

: Inclusive online approaches
and recommendations

 Built on collaborative community

engagement approaches (eg
World Café, Ding)

« Adapted for inclusion of
vulnerable population involving
living experience experts

« Arange of ways to participate

enabled diversity of engagement.
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-Choice of ways to participate
* Not just interviews:
« Map and chat (using google maps on paper or
shared screens)
« Sentence completion (to tap into beliefs and
ideas that might be difficult to articulate)
« Story completion (to explore future ideas and
soluttions for others)

- Group participation was a choice
- Could be just lived experience groups to ensure
people felt heard and safe.
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Key Findings: Transport technologies
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Stage 1 — Key transport experiences and perspectives

» Transport is local, personal and complex — no one ideal way or need

« Community mobility is important for participation, identity, relationships, essentials/

« Impact on safety, laws, service provision, equity, exclusion.

 Accessibility is diverse, useful supports are diverse, local environments and trips are diverse
» Lack of consensus as to best approach

« People didn’t feel confident outside of their area

* Reflecting on the future had more questions than answers

People without lived experience tendency to want to “work it out later”; People with lived
experience - want to think about it now

Stage 2 — Skilling up

 Accessible information (technologies, ethics, needs, dementia)
 Scenarios to keep people and their communities central (codesigned)
« Reflection in individuals and groups.
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Stage 3: Discussion and deciding on priorities for action

« Reflection (individual)

 Discussion of big picture questions (lived experience and combined groups)
« Looked at summaries across groups, refined

« Voted on key issues (dot voting).

« Good agreement
« One difference (lived experience -> keep people in the system; others-> accountability)
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Next steps

« Have agreed upon priorities for action
« Partner with industry, government

« Work with other groups about inclusive

transport technology 4—, COU,ABOPATE
« Support inclusive consensus methods for WITH DE$|GNER§

research
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