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R I S E  O F  G E N E R A T I V E  A I

• Generative AI tools can produce highly convincing written 
responses, challenging traditional text based assessment 
modes.1

• Ensuring academic integrity now requires assessment 
designs that allow students to demonstrate learning in 
ways that GenAI cannot easily replicate.2

WHY 
INTERACTIVE 
ORALS NOW?C A P A B I L I T I E S  F O R  W O R K  I N  A N  A I - E N A B L E D  W O R L D  

• Contemporary employability requires capabilities that are 
different from what GenAI can do, e.g. higher value problem 
solving, emotional, interpersonal and contextual reasoning
and ethical judgement.3,4

• These skills involve human interaction and cannot be 
authentically performed through AI-generated responses.4,5



A U T H E N T I C  I N T E R A C T I V E  O R A L  A S S E S S M E N T

• Contributes to the development of critical thinking and 
communication skills.6,7,8

• Assessors involve students in authentic and 
unscripted interactions to simulate what students encounter 
in real-life, professional workplaces.9,10

• Students must think quickly, justify decisions, interpret cues, 
and communicate clearly, not easily replicated by GenAI.6

I N T E N T I O N A L  D E S I G N  R E Q U I R E D  

• Questions are not rigidly standardized.
• Role-playing workplace scenarios allowing students to 

respond dynamically to the conversational flow.
• Unpredictability and variability require careful design and 

implementation to address concerns related to validity, 
reliability, and fairnesss.9,11

WHAT MAKES 
INTERACTIVE 

ORALS 
EFFECTIVE?



DESIGN

F I G U R E  1 .  D E S I G N  S T E P S  F O R  A U T H E N I T C  A S S E S S M E N T
[ Ta n  e t  a l . ,  2 0 2 1 ,  p . 4 8 ;  A d a p t e d  F r o m V i l l a r r o e l e t  a l ,  2 0 1 8 ,  p . 8 4 7 1 2 ]
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• Draft a rich context based on 
key scenario

• Create a worthwhile task 
(something that is likely to 
happen to students)

• Require higher order skills 
where students need to apply 
learning to the situation

Designing authentic
assessment

• Help students understand
the expected quality
standard

Learning and applying 
standards• Support students to 

clarify the quality criteria 
and make evaluative 
judgements

Giving feedback

• Identify key graduate 
attributes students will 
need in typical workplace 
scenarios

Considering the
workplace context



EXAMPLE FROM 

OCCUPATIONAL 

THERAPY

F I G U R E  1 .  D E S I G N  S T E P S  F O R  A U T H E N I T C  A S S E S S M E N T   
[ Ta n  e t  a l . ,  2 0 2 1 ,  p . 4 8 ;  A d a p t e d  F r o m  V i l l a r r o e l  e t  a l ,  2 0 1 8 ,  p . 8 4 7 1 2 ]
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04 03

• 6 students and 2 faculty 
(supervisors)

• Case based supervisory 
discussion

• Suggest recommendations
• Offer opinions
• Listen and professionally 

respond to feedback from 
peers and supervisors

Scenario

• Relevance of the response 
and support for arguments

• Logical coherence of 
response

• Team communication
• Overall presentation

Criteria for expected
standards• Feedback during 3 practice 

cases during the module
• Verbal feedback to each 

group immediately after the 
assessment

• Release of marks and class 
written feedback 1-2 weeks 
following the assessment

Feedback

Professional communication
• Articulation of ideas
• Listen and build on 

arguments
• Critical and adaptable 

thinking
• Responding in real-time

Key skills for the
workplace



PA R T I C I PA N T S

• 158 students from Occupational Therapy, Nursing and Engineering (66% response 
rate)

• 5 (out of 7) assessors and all 3 module leads

M E T H O D S

• Online questionnaire (students & assessors), recorded reflective discussion 
(module leads). 

• Ethical approval:  Singapore Institute of Technology Institutional  Review Board 
(approval number: 2020174). 

K E Y  F I N D I N G S  
• Fidelity of the assessment was reported as “somewhat” to “clearly evident”, 

specifically: 
(i) whether students could express their individualised responses 
(ii) if they perceived the assessment to be authentic
(iii) if it helped them gain professional knowledge and skills. 

• Qualitative findings suggested the interactive oral assessments reflected real-
world expectations, promoted deep learning and offered a quality learning 
experience. 

EVALUATION



SUMMARY:

FOUR KEY QUESTIONS WHEN 

INTRODUCING AUTHENTIC 

INTERACTIVE ORAL 

ASSESSMENTS

1. Do I  have enough information about the 
workplace to design an authentic interactive 
oral  assessment?8,12

• D raf t  a  r i c h  co ntex t

• S e e n  a s  a  wo r t hw h i l e  ta s k

• Re q u i re s  h i g h e r  o rd e r  t h i n k i n g  s k i l l s

2. How confident am I  to faci l itate a dynamic 
interactive oral  assessment? 8,12

• S e t  t h e  to n e  fo r  t h e  d i s c u s s i o n

• S t rate g i ca l l y  g u i d i n g  d i s c u s s i o n s

• G ra d i n g  fo r  o ra l  a s s e s s m e nt s 13:

• F i r s t  i m p r e s s i o n  – b a s e d  o n  s t u d e n t  r e s p o n s e s

• P r o v i s i o n a l  g r a d e  – t e s t e d  t h r o u g h  e x p l o r a t o r y  q u e s t i o n s

• F i n a l  g r a d e  – d e c i d e d  b y  c o n f i r m i n g  q u e s t i o n s  a n d  

m o d e r a t e d  t h r o u g h  d i s c u s s i o n  w i t h  o t h e r  a s s e s s o r s



3. Do I  have enough f lexibil ity in the 
module to design an authentic interactive 
oral  assessment? 8,12

• E m b e d d e d  i n  t h e  co u rs e  a n d  n o t  a n  a d d - o n  

• L e a r n i n g  o b j e c t i ve s  a l i g n  w i t h  t h i s  fo r m  o f a s s e s s m e nt

4. How can I  prepare and support students 
for the interactive oral  assessment? 8,12

• Re p e ate d  o p p o r t u n i t i e s  fo r  p ra c t i c e  a n d  fe e d b a c k

• P re p a r i n g  st u d e nt s  fo r  a n  a s s e s s m e nt  t h at  go e s  b e yo n d  

k n o w l e d ge  te st i n g

• U n p re d i c ta b i l i t y  w h i c h  re f l e c t s  re a l  wo r l d  ex p e r i e n c e s

• Po te nt i a l  e m o t i o n a l  re a c t i o n s

SUMMARY:

FOUR KEY QUESTIONS WHEN 

INTRODUCING AUTHENTIC 

INTERACTIVE ORAL 

ASSESSMENTS
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