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Why = the Background

In PolyU OT curriculum, at )
least one-third of long N -

O . :
placement is in psychiatry
(PSY) specialty. Students

The student participants felt

often develop anxiety prior S ) that psychiatry is more
r ‘ to mental health placement = difficult than physical blocks
(Gough & Happell, 2009; e due to lack of a “recipe”
Gap Grav, Juul & Hellzen, 2010), Limited exposure (Soeker, 2014)
& contact
Ggp between academic StUdentS' CInXiEty Limited exposure and ”The QbStrCICt
education and clinical towards PSY contact with this patient nature of

placement is frequently placement group may account for the psychiatry”

observed in healthcare anxiety (Wang et al,, 2021)
education
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SPs are individuals who are trained to
demonstrate a patient in a reliable way.
Involving SPs in simulated learning fills -~
the gap between education & fieldwork
in OT education (James, 2001).

—

Peer Support
Workers

potential candidates as
standardized patients

Improved students’ learning
outcomes (Keranen et al,, 2023;
meta-analysis), skills &
performance (Battle et al, 20]5)

Benefit of 1

o o o PSWs are individuals with lived experience of
SlmUIatlon Wlth mental health recovery who are trained to support

St d d S d _A‘ current PIRs & their carers.
ancarc=e m In Hong Kong, PSWs has been employed in public
Patients . - I

hospitals and community settings >10 years ago
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o Our Journey
,‘l Y ?.-_-

A Y

Jun to Aug Sept 2024
2024 o to Jan 2025 o

Dec 2025 to o Jan 2025 to
Dec 2026 Jan 2026

PSWs and OT Training to PSWs Student & CE Implement Pre-
recruitment Workbook Clinical Workshop
SU pported by Each OT ole rtnered e 3 cohort of Final Year
Department T&L Seed  with one PSW ¥ Emee—— Students
Fund e 2021 cohort BScOT.

4 training sessions Emeeen— 2022 cohort BScOT,
3 PSWs (part-time) *understand recovery e ———— 23/24 cohort MOT
with >8 years work stories Ty
experience AND 30Ts  *identify & prepare bR 3 PSWs & 3 OTs
with >7 years clinical case scenarios e e e

W e ol yons e o e patiend Beuomaes dhrrreed of usisope e '
o Whit waddd you 4o ¥ e patiest saddiesdy dnengapes, erewes aghated o refwaes

experience *role play el
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Three Case Scenario

T

Dx. Depression Dx: Schizophrenia Dx: Psychosis,

Recovery goal & illness mx Vocational goal & Social Cognitive Intervention
Suicidal attempt & admitted to hospital Work rehab Social cognitive deficit limiting

First known to MHS

With residual psychotic symptoms social and occupational

Discharge to hostel, felt loss and hopeless Struggle towards work goal particiation
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The Student

Final Year Students [:]
@ Before their 7-week PSY I:]
placement
@ Professional image M)
Uniform, wear name badge, be punctual

Adhere to safety and
confidentiality

Case file, where to store the info etc.
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Pre-Clinical Workshop (1.5-2 Day )

Kolb’s cycle experimental learning
(Kolb, 2014)
INACSL Healthcare Simulation
Standards of Best Practice
(INACSL, n.d.)

Simulation/

Pre- Scenario

Briefing Debriefing

BEFORE
WORKSHOP

Pre-reading

Demonstration videos /
Intervention resources "

Recovery Story
Sharing
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Pre-Clinical Workshop (1.5-2 Day)

1N & IV (2022 cohort) RS42500 20252 A  Subject Conmtent  Pre-cinical workshop  PSY (4 JAN full day and 6 JAN PM) CLINCAL (o.cl;’aj\ 2022 catert) V—V
1, ¢
PSY (4 JAN full day and 6 JAN PM) AR
7, S

\

-~

Bulld Content Assessments Tools Partner Content

CElL & 1V Pre-clinical worksho (simulation) psyshiatey Inttral unterview demonstration
CLINICAL EDUCATION Il & IV (2022 cohort)
Part 11

Understanding client's occupational functioning

Materials for simulated treatment

preceadios (MoHO as framework) o
Preclinical workshop (CEIN/TV) A (a —

“Prmaraﬁm hefore the work‘ shop

. CAL FOUCATION B A W (3190 cwnt

Students are expected to review a few videos and to complete a mini quiz at the end of the
videos via Blackboard before attending the workshop.

- Other references/resources recommended:

RS3450/RS5362 materials related to initial interview and report writing

Kielhofner, G. (2002). A model of human occupation: Theory and application.
Lippincott Williams & Wilkins,

Kielhofner, G., ;X2 &, & FERE. (2005). ERIN L REFT| (AR, LEH AR
R RRAS).

Brown, C., Stoffel, V. C., & Munoz, J. (2019). Occupational therapy in mental health: A
vision for participation. FA Davis.

American Psychiatric Association. (2013). Diagnostic and statistical manual of mental
disorders (DSEM 5%), American Psychiatric Pub

Sadock, B. J. (2017). Sadock’s. Kaplan & Sadock's comprehensive textbook of psychiatry.
Philadelphia : Wolters Kluwer

BEFORE
WORKSHOP
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H Pre-Clinical Workshop (1.5-2 Day)

The OT Process

SIM 2 _ SIM3 “Special” scenarios” e.g.:

e PSW suddenly cried

e Dangerous tool in the environment

e Difficult Q “when can | be discharged
from hostel?"”

e Unexpected responses “l don’t think

ﬂ - " = = "
Initial interview Individual treatment Group intervention the relaxation exericse is useful
for 3 PSWs e.g. illness mx, group setting

]After SIM 1, Case Formulation Exercise

and
Report Writing Exercise under the
coaching of OTs

cuma—
AR
o %
. \
¢ .
s )
y e \
v ’y
|'.. s : )
¥ )
‘
'
v i!
i . y
" Y
\ -y
N )
R g
R g

Pre-Briefing

Simulation :;‘

Debriefing
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Pre-Clinical Workshop (1.5-2 Day)

SUSRININTS

. .
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TEEE - PR3 )

H: AR RERRS > ERWARFHRZ(OTIIRPRNACHER - Tl - Xi
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I: BES2RROTAINIG - &8
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Prepared by KY

Recovery Story
Sharing
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Learning Experience & Outcomes

/ )
/ |

. — P _
N=56 students paired data / Quiz
' (T1 & T2)
T1: pre-workshop P . o
o questions
T2: post-workshop / Participation rate knowledge on clinicial
i Attitode ¢ 4e psy . (T1 & T2) presentation, ax and tx 04
e Attitude towards
' patients & plocement Average response rate in in-
* Perceived confidence Class QA 03
Post-workshop towards placement
(T1 & T2) )
Survey (T2)
Level 2b
01 s _sgm
Acquisition of
knowledge

Level 2a
Modification of

Level 1 attitude/perception
Learner
Satisfaction

modified Kirkpatrick's (1996) education
evaluation typology (Barr et al., 2008)



Students’ Satisfaction - Survey

L
=/

= — Onascale of 1-5, how far do you agree:

st ) PSWs were wdl-prepared
I: Strongly disagree
2: Disogree Feebdack from teaching staff was essential to my leaming
3: Neutral Practidng interview with PSWs was more effecive than pracising with
4: Agree classmates
5: Strongly agree Practidng intervention with PSWs was more effective than practising with

classmates

Practiang with PSWs is an effective method for developing interview skils

More difficult to identify my weaknessess f not pracising with ex-patients

Feedback from PSWs was useful
More effective than case discussion
Practising with PSWs effective for developing observational skils for MSE

Practidng with PSWs is an effective method for developing intervention skils

7 S ——— § ¢ |feltlke the smulaion would be less effective if lwere nat wearing unform and

‘ m carrying case rote
|
Participation rate uled
m ‘ m preseria!

W
S
o)

AVErODe respofse 1o N N

1 2
-, 100% students agreed

(\_'4 workshop is\?eneficial to enhance placement readiness
p— ' Cl PSWs were well-prepared

Modification of

Lavel attitude/perception (Some items w.r.t. Walls et al., 2019)

Learner

Satisfaction



Students’ : - Feedback

o Which pavt of the workshop

Hhat you found most useful

STUDENTY
FTEESDBRAOK

-~

“ALL.... from planning and
executing interview, to writing up
“Actual Interaction with PSWs” case notes and case
conceptualisation for going through
the analysis together, intervention
planning and implementation with
feedback from both teachers and
PSWs"

“Hands-on Experience”

P— . STUDENTY/
. | (T TEESDBRAOKL FEESDBAOK
—— - e & -/ -/
e im:"".,.?';‘..‘:m:' - “Experiencing the initial interview
Survey (T2) g - e eaming the facovary lourmayof process with Peer Support Workers
- Acquisition of PSWs” with very authentic reactions and
e feedback from PSWs"

Levell attitude/perception
Learner
Satisfaction




Changes in attitudes
towards PSY patients

O
8 0 0O “people with MI are more dangerous” Si m i Told y

“People with SMI can never recover
enough to have a good QolL” lOW

Did not beleive they
had adequate
chance to interact
with PSY patients
before workshop

“] feel as comfortable talking to a

person with Ml as | do talking to a 6 4°/°CZ=> 8 2%

person with physical illness”

S “If | had a mental illness, | would

& never admit this to my classmates 5 o o/oc-—_1,> 3 6 o/O

W for fear of being treated differently”



Changes in attitude
towards PSY placement

PSY placement is more difficult than

PHY placement because there’s no 71 O/d..__:l_‘> 5 5 0/0

protocol to follow

PSY OT practice is abstract and based

on common sense while PHY OT is 6 4 0/0::"> 4 3 %

concrete and scientific

I will not attain a good grade in PSY

placement because | am not 5 2% :-ﬂ'>4 5 %

talkative



Satisfaction

Level 28
Meodification of

attitude/perception

Students’ Perceived Confidence

T1 Overall, | felt prepared for the
upcoming psychiatric placement.

On a scale of 1-10, how far do you
e T T E B agree “| am confident in......"

1

Percen!
X-R-R-K-

8 9

T1_Overall, | felt prepared for the upcoming
psychiatric placement.

—

= NWPALPONTONOOO

All p value <0.001
Cohend: 1.34 to 2.25

T2 Overall, | am confident for the
upcoming placement.

8 15
a 10 I I I
: i
0 =7 . . .
2 3 4 5 6 7 4

1
T2 Overall, | am confident for the upcoming placement.

O & . & & & &
& é" A\@!‘ \e@ .\\00 62\0 RN _\\00 0@6 | 0(\\ «{(\ \@
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Engagement & Knowledge

Average % of
participation in

g v SO ‘; Quiz
In-class Q&As { & (T1&T2)
i 9 questions

(mentimeter)

Level of Engagement
& (T1 & T2)

Response rate in in-class Q&A

knowledge on clinicial
presentation, ax and tx

Level 2b
Acquisition of
knowledge

¥

T2
Mean (S.D.) Mean (S.D.) P value

5.33 (1.3) 6.36 (1.6) <0.001

T1 T2
% correct % correct

Q1 70 77
Q2 46 71
Q3 71 79
Q4a 50 55
Q4b 39 59
Q5 93 88
Q6 82 96
Q/ 29 30

Q8 55 79
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How do our PSWs find this experience?

As PSWs, we used our live experience to help PIRs.

This time, | am helping PIRs indirectly thro

contributing in the education of OT students.

Happy that | can involve and allow students to

have earlier contact and interaction with

former PIRs.

| am honoured to be
here and | felt satisfying
for helping students to
identify their strength and
weaknesses.

Good to help students to
“test-the-water” before
actual practice.
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Conclusion

Involving PSWs in simulated learning is feasible after training

Positive students’ learning experience and outcomes (changes in attitude,
improved confidence, engagement and knowledge)

This collaboration has also been mutually beneficial, with students,
educators, OTs, PSWs, and teaching staff all learning from one another

(“BBHEER")

Limitations - (1) not suitable to act “unstable emotion” - SPs by layman
(2) level 3 outcome (performance) not yet measured
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CEIll & CEIV Pre-Clinical Workshop (Psychiatry)

Background

The CENI and CEIV are the final long block placements and the last two subjects Occupational
Therapy students must pass to meet the OT programme requirements. There is always a gap
between academic education and fieldwork in OT. Simulation Is a means to replicate clinical
experience (Ker & Bradley, 2014). The fidelity of a simulation scenario is maintained when

participants engage and respond affectively and cognitively to the simulated learning
environment in 3 manner similar to traditional clinical placements (Ker & Bradley, 2014). The
inclusion of simulanon in healthcare training has proven viable, with positive results. This pre-
clinical workshop, organized by the OT clinical team, aims to provide a simulation-based
learning experience that allows students to develop and demonstrate skills in assessment and
management in psychiatric rehabilitation, as well as essential professional behaviors expected
in clinical settings. For the pre-clinical workshop (psychiatry), a group of trained peer support
workers (PSWs) act as patients during simulated case scenarios based on their actual lived
experiences. The involvement of PSWs adds authenticity and depth to the scenarios, enabling
students to practice clinical and communication skills in realistic situations and better
preparing them for psychiatric rehabilitation placements,

Intended learning outcomes

The simulation in pre-clinical workshop aims to achieve some of the intended learning
outcomes of CCHI & CLIV to better prepare students to achieve these cutcomes in clinical
practice during clinical placement. These includes:

a. gather relevant information to facilitate the selection, conduction and evaluation of
assessment,

b. analyse client situations, incorporating an appropriate OT models and perspectives,
to determinate the contribution of OT in promoting occupational performance and
participation

¢. select, plan and conduct appropriate treatment modalities/programmes for specific
chients

Apart from the above, students are also expected to develop and demonstrate appropriate
professional behaviours

d. actin a professional manner that is consistent with the standards and value of the
occupational therapy profession

e. use and carry out a range of professional and communication skills in interactions
with dlients

f. abide to a range of ethical and professional standards such as confidentiality etc.

Prepared by Panmi Lo (Dec, 2025)

Preparation before the workshop

Students are expected to review a few videos and to complete a mini quiz at the end of the
videos via Blackboard before attending the workshop.

Other references/resources recommended:

«  RS3450/RS5362 materials related to initial interview and report writing

- Kielhofner, G. (2002). A model of human occupotion: Theory and opplicotion.
Lippincott Williams & Wilkins.
Kielholier, G, A, & M. (2005). A RIR £ R T/ (W8, LR E AL
BHARAT.
Brown, C, Stoffel, V. C., & Munoz, J. (2019). Occupational therapy in mentol heolth: A
vision for participation. FA Davis.
American Psychiatric Association. (2013). Diagnostic and statistical manual of mental
disorders (DSM-5%). American Psychiatric Pub
Sadock, B. J. (2017). Sadock’s. Kaplan & Sadock’s comprehensive textbook of psychiatry.
Philadelphia : Wolters Kluwer

Simulation details

Simulation 1 (interview session)

You will be grouped and partnered with your peers to assume the role of occupational
therapist to conduct Initial OT interview for two cases (to be portrayed by Peer Support
Workers). The interview for each case shall last within 30 minutes.

For each case, you will be provided with the case’s clinical notes, mainly the discharge
summaries with information on the case’s psychiatric history as well as reason of OT referral.

You are expected to

(i) assess the case’s mental state,

(if) gather information on the case’s occupational functioning, guided by MoHO,
(iii) collaborate with the case to establish preliminary intervention plan (optional).

Intended learing outcomes.

a. Demonstrate the ability to conduct an initial occupational therapy interview by
gathering relevant information from clinical notes and through direct interaction,

Prepared by Panmi Lo (Dec, 2025)

including assessment of the dient’s mental state and occcupational functioning, guided
by the Model of Human Occupation (MoHO).

b. Apply professional communication and interpersonal skills to build rapport, provide
reflection, and engage effectively with clients during the interview process.

¢. Adhere to ethical and professional standards throughout the interview, including
maintaining confidentiality and demonstrating recpect for the client’s rights and
dignity.

Simulation 2 (individual intervention)
You will be grouped and partnered with your peers to assume the role of occupational

therapist to conduct a pre-assigned individual intervention for two cases (to be portrayed by
Peer Support Worker). Each individual intervention should last for within 30 mins.

The pre-assigned intervention for each case and the respective intervention resources
(avallable in BB) are ksted as follows:

—

Case Intervention Resources (in B8)
Case KY Vocational goal setting and SE Goal setting worksheet
Orientation SE orientation PPT
CaesB Social Cognition and Interaction SCIT PPT, video, therapist and user
Training (SCIT) (session 1) manual (s1)
Case E Recovery goal setting liness Management and Recovery
(s1) PPT, handbook & cue card

You are expected to

(i) determine the session objectives and outcome criteria based on the needs of the case
and the pre-assigned intervention,

(ii) plan the session flow,
(Ii}) implement the session

Intended learning outcomes:

2. Demonstrate the ability to plan and implement an individual occupational therapy
intervention by determining session objectives and outcome criteria based on the
cent’s needs and the prerassigned intervention,

b. Organize and conduct the intervention session effectively, utilizing appropriate
resources and therapeutic techniques to facilitate client engagement and participation,

Praparad hy Panmi | n [NDar. 225)



Timetable

Day 1 afternoon (4 Jan 2026)
Group A Group B Group C
2:00-2:05 All students arrive GHO13

Teaching staff introduces logistic of the afternoon workshop

2:05-2:30 Mini-lecture on how to write initial interview report and MaHO
application

2:30-3:30 Swudents write inital | Students write Students write Initial
interview and case | initial interview and | interview and case

Initial report writing | formulation (case case formulation formulation (case E);

and case KY); receives (case B); receives receives feedback

formulation feedback from feedback from from teaching staff
teaching staff teaching staff
@GHO10 ®GH012 @GHO11

3:30-3:40 Break

3:40-4:10 All students arrive GHO13
Each group presents case formulation (5 mins presentation and 5
mins discussion)

4:10-4:20 Teaching staff introduces logistic of Day 2 workshop
Teaching staff briefs the different types of intervention

4:20-4:55 Students prepare for | Students prepare Students prepare for
individual and group | for individual and individual and group
intervention for Day | group intervention | intervention for Day 2
2 for Day 2 Pre-brief with
Pre-brief with Pre-brief with teaching staff
teaching stafl teaching staff @GHO11
@GHO010 @GHO12

4:55-5:00 End of the doy and students deport

Day 1 morning (4 Jan 2026)
Time Group A Group B Group C
9:00-9:15 All students arrive GHO13

Teaching staff introduces logistic of the workshop

Students complete pre-workshop survey
9:15-9:40 Teaching staff demonstrates initial interview
9:40-10:00 Students prepare for 1* interview session

Pre-brief with teaching staff (1" case)

@GHO010 @GH012 @GHO11
10:00-10:30 Students conduct Students conduct Students conduct
Simulation 1 initial interview for initial interview for | initial interview for
(1% interview case KY case B case E
session) @GHO10 @GHO12 @GHO11
10:30-10:45 Debriefing with teaching staff and PSWs (1" case)
10:45-10:55 Break and Switch
10:55-11:15 Students prepare for 2" interview session

Pre-brief with teaching staff for (2 case)

@GHO012 @GH011 @GH010
11:15-11:45 Students conduct Students conduct Students conduct
Simulation 1 initial interview for initial interview for | initial interview for
(2™ interview casc B case E casec KY
session) @GHO012 @GHO011 @GH010
11:45-12:00 Debriefing with teaching staff and PSWs (2™ case)
12:00-12:10 Break and Switch
12:10-12:30 Students prepare for 3" interview session

Pre-brief with teaching staff for (3" case)

@GHO11 @GH010 @GH012
12:30-12:50* Students conduct Students conduct Students conduct
Simulation 1 initial interview for initial interview for initial interview for
(3" interview case E case KY case B
session) @GH011 @GH010 @GH012
12:50-13:00 Debriefing with teaching staff and PSWs (3™ case)

“The 3 7 imerview session shall fast for 20 mins

Prepared by Panmi Lo (Dec, 2025)

Prepared by Panmi Lo (Dec, 2025)

Day 2 afternoon (6 Jan 2025)
Group A Group B Group C
2:00-2:10 All students arrive GHO13
Teaching staff introduces logistic of the afternoon workshop
Students prepare for individual session
Pre-brief with teaching staff (individual session)
2:10.2:40 Students conduct Students caonduct Students conduct
Simulation 2 individual session individual session individual session
(1* individual for case KY for case B forcase E
session) @GHO010 @GHO12 @GH011
2:40-3:10 Students conduct Students conduct Students conduct
Simulation 2 individual session individual session individual session
(2™ individual for case B for case E for case KY
session) @GHO012 @GH011 @GHO010
3:10-3:30 Debriefing with Debriefing with Debriefing with
teaching staff teaching staff teaching staff
@GHO012 @GHO11 @GHO010
3:30-3:40 Break
3:40-3:55 All students arrive GHO13
Pre-brief with teaching staff (group intervention)
3:55-4:25 Students conduct group intervention for 4 participants
Simulation 3
(group sescion)
4:25-4:35 Debriefing with teaching staff and PSWs
4:35-4:50 Recovery story sharing by PSWs
4:50-5:00 Round up & students complete post-workshop survey
Prepared by Panmi Lo (Dec, 2025)
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Year 1 (CE1A, 1 wk)

Pre-chinical serminar
Soft skills training (1A)
PosL-clinical seminar

=06

Year 3 (CEIl, 7 wk)

Year 2 (CE1B, 4 wk) N |
Pre-clinical seminar
Pre-clinical seminar Soft skills traimng (I1)

Soft skills training (1B) Pre-clinical workshop (specialty- Pre & post-clinical seminar
Reflective journal (learn2learn) based) Pre-clinical workshop (specialty-

Past-clinical seminar Past-clinical seminar based)

Year 4 (CEII & IV, 7 wk)




