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Background
Occupational Therapy in Chile
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First OT program Bachelor’s degree Registered OT OT students OT programs WFOT approval
1963 1995 20K+ 14K+ 71 327
5-years program 10,5/100k Hab

B ————

COLTO Chile. (2023). Colegio de Terapeutas Ocupacionales AG

Health Superintendency. (2022). Estadisticas de prestadores individuales de salud [Statistics of individual health practitioners].

Gomez Lillo, S., Rios Garcia-Huidobro, M. a. C., Dofiez Quiroz, E., & Gonzalez Reyes, M. a. C. (2012). Antecedentes, creacion y desarrollo de la terapia ocupacional en Chile : 50 afios de historia (1a. ed. ed.



Background

Global Strategy for the Occupational Therapy Workforce:
Framework of Strategic Directions
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Rapid workforce
growth; national
distribution and

numbers remain
unclear.

Chilean occupational
therapists’ job
satisfaction remains
largely unknown.

Strong urban
(Santiago)
concentration;
regional inequities
likely persist.

Precarious contracts,
multi-job holding,
and income variability

Psychosocial risks and
harassment undermine
wellbeing and retention.

Sexual harassment
and workplace

violence hinder
safety, satisfaction,
and retention.
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Methods

— ~ Data collection
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Results

Overview of key demographic and work-related characteristics

Variable Category / Statistic n %
Gender (N = 190) Female 156 82.1
Male 31 16.3
Transgender 2 1.1
Other 0.5
Currently a caregiver (N=189)  Yes 51 27.0
No 138 73.0
Age (years) (N = 185) M (SD) 30.77 8.13
Median 30 —
Years since graduation (2026 -
graduation yiar) (N= 18(2) M(SD) 86.0 -
Median 8 —
Academic degree (N = 190) dOggrLér;e)]tlonaltherapst(no academic 45 3.7
Bachelor’s degree 104 54.7
Master’s degree 40 21.1
Doctorate 1 0.5
;::{;ently working asan OT (N = Ves 171 94.5
No 10 5.5
Een;scl)(r?;;e(rl‘\lt :Té;t)'on (multiple Full-time contract 85 45.0
Part-time contract 65 34.4
Self-employed 71 37.6
Unemployed / seeking work 7 3.7
Prefer not to answer 1 0.5

Time from graduation to first formal OT job
Valid responses: 190 | Missing: 346 | Total: 536

Not applicable (already had a contract job when graduating) H1 (0.5%)

| have not yet found a formal contract job . 7(3.7%)

More than 2 years .s (3.2%)

1to 2 years 23 (12.1%)
6 months to 1 year _ 37 (19.5%)
3 to 6 months 42 (22.1%)
Less than 3 months _ 74 (38.9%)
0 20 40 60 80

Categories ordered from shortest to longest job-search time.



Results

Main areas of Occupational Therapy practice in Chile & specialization by
life-course stage

Specialty by life-course stage
Multiple response | Respondents: 190 | Missing: 346 | Total: 536

None of the above 4(21%)

60+ years 77 (40.5%)

18-59 years 92 (48.4%)

0-17 years 107 (56.3%)

o

25 50 75 100 125
Percentages are based on respondents (N=190). Multiple selections allowed; totals may exceed 100%

Work area as an occupational therapist in Chile
Multiple response | Respondents: 190 | Missing: 346 | Total: 536

Justice .6 (3.2%)
Research .9 (4.7%)
Management 13 (6.8%)
Work - 13 (6.8%)
Social Development - 21 (11.1%)

26 (13.7%)

Private practice

Teaching 42 (22.1%)
Education 57 (30%)
Health 132 (69.5%)
0 50 100 150

Percentages are based on respondents (N=190). Multiple selections allowed; totals may exceed 100%



Results
Psychosocial Work Factors

Psychosocial work factors (0-100 scale)
Dots show mean scores; horizontal lines show 95% confidence intervals. Dashed line marks 50.

Coworker support n=189 ; =C— M =708 [67, 74.5]

t

Emotional demands n=189 M =622 [58.5, 65.9

Recognition n=189 - M =622 [58.3, 66.1
Workload-time fit n=190 o M=56.6 [52.8, 60.3
Organizational trust n=188 l—.—l M =519 [48, 55.8]
Worklife interference ~ n = 189 —o— M=515 [474, 555
Development space n=189 I—O—l M =461 [42, 50.2]
0 20 40 | 60 80 100

95% Cls computed as M + 1.96 x (SD/vn).



Results
Dissatisfaction and satisfaction patterns

Job satisfaction facets (diverging Likert, %)
Percentages are computed within each item (valid responses only). ltems are ordered by r

B Ve dissatisfied [l Dissatisfied | Neutral || satisied | Very satisfied

Autonomy in choosing work methods
Coworkers

Responsibility assigned

Opportunities to use your skills

Work schedule

Immediate supervisor

Task type & alternation during the day
Attention to your suggestions
Management-worker relations

Physical conditions & material resources
Recognition for your work

Job stability

Work-life balance

Salary

Access to training & professional development
How the workplace is managed

Promotion/career advancement opportunities
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In your professional career, have you
experienced workplace harassmentin

any job as an occupational therapist?

Results

Harassment prevalence

Harassment experienced (lifetime)
Yes: 92/190 (48.4%)

Type of harassment experienced

Among respondents who answered the harassment follow-up (N = 96).

Prefer not to answer ‘1 (1%)

Sexual - 18 (18.8%)

. _ I

0 25 50 75 100
Percentages shown over N = 96. If multiple selections were allowed, totals may exceed 100%.

Waffle chart: each square ~ 1 percentage point.

Have you experienced any
workplace harassment in the past

12 months?

Harassment experienced (last 12 months)
Yes: 54/190 (28.4%)

Waffle ct h square =

Waffle chart: each square = 1 percentage point.

Relationship to the harasser (multiple response)
Among respondents who answered the harassment follow-up (N = 96)

Client's family/caregiver . 5(5.2%)
Client/user .7 (7.3%)
Subordinate -9(9.4%)
- =
— =

0 20 40 60
Multiple selections allowed; percentages may sum to more than 100%.



Results
Specific Workplace Harassment Behaviors

Workplace harassment behaviors (0-100 scale)
Dots show mean scores; horizontal lines show 95% confidence intervals. Dashed line marks 50.

Below-competence tasks I—Q—I M=281 [23.7, 32
Insults/offense - - M=231 [18.9, 27
Humiliation/ridicule |—0—| M=20.1 [16.1, 24
Physical intimidation o | M=14.1 [10.6, 17

0 20 40 | 60 80 100

95% CI computed as M + 1.96 x (SD/vn). Higher scores indicate more frequent experiences



Discussion

Rapid labor Support vs. Satisfaction Harassmentis Organizational

common and roots:

ongoino‘s

market entry: structure: pattern:

Most participants Coworker People are more Nearly half report Harassment is
obtained a support is high, satisfied with harassment mainly
formal OT job but autonomy, over their workplace/mo
within the first 6 professional coworkers, and career, and bbing, often
months, and development responsibilitie almost one- involving
the vast opportunities s, but more third in the last supervisors
majority are are limited, and dissatisfied 12 months. and coworkers,
currently several with salary, suggesting a
employed. organizational promotion need for
factors sit opportunities, stronger
around the training institutional
midpoint. access, and prevention and
management. accountability.




Workforce
distribution

Map regional gaps to
target equitable access

Design rural incentives
and tele-rehab
deployment

Build @ minimum
workforce dataset;
monitor shortages

Conclusion

Employment
conditions

Benchmark salaries,
contract types, and
multi-job holding.

|dentify drivers of
turnover and time-to-fill
vacancies.

Inform fair staffing ratios
and procurement across
services.

Psychosocial

safety

Quantify workplace
violence and sexual
harassment burden.

Prioritize prevention,
reporting systems, and
leadership training.

Reduce burnout and
absenteeism; improve
retention and morale.

Job
satisfaction

Track satisfaction by
sector, region, and
career stage.

Link satisfaction to

quality of care and
patient outcomes.

Design career pathways,
mentorship, and
continuing education
that work.
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