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Welfare Technology within
Municipal Elder Care

“all technology which in one way or another improves the 
lives of those who need it. Technology is used to maintain 

or increase security, activity, participation or independence 
for people with a disability or the elderly” 

(Nordic welfare center. (n.d). Accessed at: https://nordicwelfare.org/en/welfare-policy/welfare-technology/ January 16th 2025.)



Welfare Technology within
Municipal Elder Care

ü Higher Quality and Efficiency in 
Health and Social Care

ü Transition to Person-Centered,
Community-Based Care (Nära vård)



Aim

“to explore decision-makers ' perceptions on 
implementing welfare technologies in Swedish 

municipal elder care”
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Methodology and data

Individual semi-structured interviews 

Four politicians and twelve local government officials 

Reflexive thematic analysis was utilized.
(Braun & Clark, 2006, 2019)



Findings

Welfare technology as a necessary mean for sustainable 
and long-term solutions
The encounter between welfare technology and 
bureaucratical structures
Establishing a shared responsibility for utilizing welfare 
technology 



Cont. Findings

Moving in-between acceptance and resistance 

Welfare technology to reduce the burden on staff

Aspiration for increased independence and 
participation in everyday activities of older people



Conclusions
Welfare technology is viewed positively by local 
decision-makers as a long-term solution to challenges 
associated with funding and staff shortages in elder 
care. 
It is expected to reduce the burden on staff and increase 
independence and participation for older people. 
However, bureaucratic challenges must be addressed to 
enhance the quality of elder care.
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